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Addressing Housing When FEMA Assistance Ends

Individual and Households Program and Community Services Grants

September 18, 2024

IHP — Housing Assistance

Individuals and Households Programs are temporary and may provide assistance for up to
18 months from date of declaration for both Financial and Direct assistance.
* Cannot duplicate benefit from another source (insurance, voluntary group, other
government agencies, etc.)

= Housing Assistance - Financial

= Rental Assistance

= Lodging Expense Reimbursement (LER)

Repair Assistance (owners)

Replacement (owners)
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IHP — Other Needs Assistance

* Fiscal Year 2024 max = up to $42,500 of financial assistance
* No longer has SBA dependent categories

= Other Needs Assistance

= Funeral Assistance = Child Care
* Medical/Dental = Displacement Assistance
= Personal Property = Serious Needs Assistance

" Transportation = Misc./Disaster Specific

IHP — Housing Assistance

Housing Assistance - Direct

* Direct Lease (DL)

* Multi-Family Lease and Repair (MLR)

* Transportable Temporary Housing Unit (TTHU)
o RVs & Travel Trailers (TTs)
o Manufactured Housing Units (MHUs)
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Phases of Recovery

Sheltering
Temporary Housing
PLANNING
FOR DISASTER
HOUSING Permanent Housing
Pre-Incident Days Weeks-Months Months-Years
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Transitional Sheltering Assistance

* TSA is a short-term non-congregate sheltering form of assistance for displaced disaster
survivors

* The intent of TSA is to provide temporary sheltering for survivors as they transition from
emergency shelters to temporary or permanent housing solutions.

*  FEMA may provide TSA at the request of a declared state, territorial, or tribal government.

* Authorized under Section 403, implemented under Section 408

* subject to a cost share between FEMA and the state, territorial, or tribal government. FEMA
covers 75%

*  Duration up to 180 days
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Non-Congregate Sheltering

* Authorized under Section 403 of Stafford
Act (Public Assistance — Category B)

* Implemented and managed by State or Local
entity

* If seeking reimbursement, requires
Information Sharing and subject to
reimbursement conditions

* Subject to a cost share between FEMA and
the state, territorial, or tribal government.

Community Services Grants and Programs

Community Services Programs — provided to all survivors (do not need to apply for FEMA)
* Disaster Unemployment Assistance

* Disaster Legal Services

* Crisis Counseling

* Disaster Case Management (DCM)
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Disaster Unemployment Assistance

DUA provides unemployment benefits and re-employment assistance services to survivors
affected by a Presidentially-declared major disaster. It is only available to survivors who are
not eligible for regular state unemployment insurance

* State law determines the amount of financial assistance a survivor may receive, so the
amount of services varies state-to-state and disaster-to-disaster.

* FEMA funded, responsibility of US Department of Labor, administered by STT
Unemployment Office

* Typically requested during the STT Declaration request but must be formally announce by
STT Unemployment Office

Disaster Legal Services

Disaster Legal Services (DLS) provides confidential legal assistance to low-income individuals
who are unable to secure legal services to meet their unmet disaster-caused needs

* The FEMA DLS program is authorized under Section 415 of the Stafford Act

* DLS can be activated immediately following the IA declaration and continue until FEMA,
legal representatives and STT determine that the hotline and services are no longer
needed.

* Helps with;
* Insurance claims for doctors and hospital bills,
* Drawing up new wills and other legal papers lost in the disaster;

* FEMA appeals and other disaster-related actions
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Crisis Counseling Program

The Crisis Counseling Program (CCP) grant enables SLTT government agencies to provide
crisis counseling services or contract with local mental health service providers familiar with
the affected communities to provide services.

* Application is due NLT 60 days from date of declaration
* Provides non-clinical support programs to address post-disaster mental/emotional stress

* The Center for Mental Health Services (CMHS), within the SAMHSA, works in partnership
with FEMA to provide technical assistance, consultation, award administration, program
oversight, and training for state, territory, and tribal mental health authorities.

* CCP Regular Services Program provides funds for up to nine months of services
immediately following the date of the Notice of Award.

Disaster Case Management

FEMA may provide Disaster Case Management (DCM) Grants to state, territorial, tribal, or
local (SLTT) government agencies, to identify and address disaster caused unmet needs.

* Application is due NLT 90 days from date of declaration

* DCM Federal awards may be awarded for a period of performance up to 24 months from
the date of declaration.

* Services are provided at no cost and are available to any survivor that has been impacted
by the disaster, regardless of eligibility for FEMA IHP or other Federal assistance.

* Assist individuals and families through the recovery process with finding resources to meet
their disaster caused unmet needs.
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Disaster Survivor Road to Recovery

FEMA provides financial support and direct services to disaster survivors and works with state, tribal, territory, local, and community partners
to help these survivors recover. .
Survivor Returns to
Their Repaired or

New Home
Applies to FEMA

for Assistance
Files for their
Insurance Claim Q

FEMA Completes Home FEMA Provu?e:s
| . Eligibility Decision
nspection

Seeks Shelter and
Emergency Assistance

Individual Assistance and partners work to support a seamless road to recovery for survivors.
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Individual Assistance Program and Policy Guide
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The Individual Assistance Program and Policy
Guide (IAPPQG) is a public-facing document that
details everything covered in this presentation.

Google “FEMA IAPPG”
Visit fema.gov for more information

Individual Assistance Program
and Policy Guide (IAPPG)

Version 1.1

FP 104-009-03] May 2021
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