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The mission of the Department of Commerce is to 
champion economic opportunities through strategic 
initiatives and an equitable regulatory environment 
that attracts and grows businesses, safeguards 
consumers, enhances workforce quality, and 
energizes our infrastructure, creating a better quality 
of life for all Arkansans.

Arkansas Division of Aeronautics Arkansas Economic 
Development Commission Arkansas Insurance Department
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Department

Arkansas State 
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AEDC MISSION 
STATEMENT

To create economic opportunity 
by attracting higher paying 
jobs, expanding and 
diversifying our state and local 
economies, increasing incomes 
and investment, and generating 
positive growth throughout 
Arkansas.
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INCENTIVES OVERVIEW/Goal of Incentives

Help offset taxes and costs associated 
with a new company operation or 
expansion of existing company

Job growth in primary sectors leads to a 
“multiplier effect,” creating a larger tax base 
and increased need for jobs in other sectors



Incentives 
Are NOT:

A sole funding source for start up companies 
(they can help offset costs, but cannot fund the entire project)

Free money to companies

Rewards for already created jobs

The most important factor in site selection



PROJECT/Top Site Selection Factors

1. Workforce Skills 

2. Transportation Infrastructure 

3. Workforce Development

4. Higher Education Resources

5. Utilities (Cost and Reliability)   

6. Right To Work State

7. State and Local Tax 

8. Ease of Permitting and Regulatory Procedures

9. Quality of Life

10. Incentives



PROJECT/Sources

Inquiries from companies made directly to Business 
Development
 Industry trade-show attendance / exhibition
 Real estate industry conferences

Inquiries from consultants representing companies
 Site location consultant conferences
 Arkansas Consultant Marketing Events/Trips

Miscellaneous leads
 Citizens, local ED offices, utility service providers, other 

state agencies, other AEDC divisions
Lead generation



INCENTIVES OVERVIEW/Questions to Ask

Are they an eligible business?

Where are they locating?

How many net, new, full-time jobs will they create over 5 years?

What is the average wage of these employees?

What will their capital investment be?



General 
Incentive 
Process

1. Contact AEDC Business Development

2. Initial Call or Meeting to assess project 
and eligibility

3. Project Intake Form

4. AEDC will run a Cost Benefit Analysis 
(CBA) and determine what incentives we 
are able to offer

5. Incentive Proposal sent to company

6. Incentive Applications, Agreements, 
Resolutions (if needed)

7. Incentive paperwork sent to DFA



What businesses qualify?
AEDC incentives are available for non-retail businesses engaged in 
commerce for profit that fall into one or more of the following categories:
• Manufacturers 
• Businesses primarily engaged in the design and development of prepackaged software 
• Distribution centers that derive 75% of their sales revenue from out-of-state customers
• Intermodal facilities 
• Office sector businesses deriving at least 75% of their revenue from out-of-state
• National or regional corporate headquarters 
• Scientific and technical service businesses 
• Businesses primarily engaged in support activities for air transportation
• Businesses primarily engage in support activities for rail transportation

*Click here
for full eligibility criteria

INCENTIVES OVERVIEW/Eligibility

https://www.arkansasedc.com/why-arkansas/business-climate/incentives/pages/investment-incentives


ARKANSAS/Targeted industries

 Aerospace & Defense

 Food & Beverage

 Timber & Forest Products

 Metals

 Technology

 Firearms & Ammunition

 Corporate & Shared Services

 Distribution & Logistics 

 Transportation Equipment



Not Eligible for AEDC Incentives



INCENTIVES OVERVIEW/Categories

STATUTORY
• Company must meet “Eligible 

Business” definition
• Must meet minimum requirements 

defined by each program
• If company meets all criteria as 

defined by law, application will be 
approved

• Not all programs can be used for 
the same project

DISCRETIONARY
• Company must meet “Eligible 

Business” definition
• Must meet minimum requirements 

defined by each program
• Programs must be approved by 

Executive Director and/or Governor 
and be offered by the AEDC in an 
Incentives Proposal

• Not all programs can be used for 
the same project



INCENTIVES OVERVIEW/Statutory

Advantage Arkansas
 Provides an income tax credit to 

eligible companies

 Credit is based on percentage of 
payroll of the new employees hired

 Credit is earned annually for a 
period of 5 years

 Company can offset 50% of its 
income tax liability

 Unused credits may be carried 
forward for 9 years

Tax Back
 Provides a refund of sales and use tax paid 

on qualified expenditures
(building materials; machinery and equipment exempt)

 Refund will consist of city, county and 
state taxes paid less 1%

(1/8% - Conservation; 7/8% - Education)

 Currently the state sales tax is 6.5%; 
therefore, the refund of state taxes will 
be 5.5% of the eligible taxable purchases

 Company must spend at least minimum 
threshold by tier to qualify and obtain city 
and county resolutions authorizing refund

 The Tax Back program must be combined 
with Create Rebate or Advantage Arkansas



INCENTIVES OVERVIEW/Discretionary

Create Rebate
 Offered from 1–10 years

 Provides annual cash payments 
based on a percentage (3.9-5%) 
of a company’s payroll for new 
employees

 Requires a minimum payroll 
based on tiers (see Tier Map), 
to be eligible

ArkPlus
 Provides a state income tax credit 

equal to 10% of the total investment 
in the project

 Requires both a minimum payroll 
and minimum investment, based on 
tiers (see Tier Map)

 Credits may be used to offset 50% 
of company’s income tax liability

 Unused credits may be carried 
forward for 9 years



INCENTIVES OVERVIEW/Discretionary

Customized Training Grants
 Provides reimbursement for both 

on and off-site training for newly 
created positions related to an 
expansion or new location

 Flexible and highly customizable

 Pre-employment training, new 
employee orientation, on-the-job 
training, and/or skills upgrades for 
new positions qualify under this 
program

 All prospective production 
employees are encouraged to 
complete the Career Readiness 
Certificate Process

Office of Skills Development Grants
The Office of Skills Development (OSD) is a division 
of the Arkansas Department of Career Education 
offering grants to support workforce development by 
strategically investing in training programs that are 
prioritized by employer needs and economic impact. 
Businesses and non-profit entities are eligible to 
apply for training according to the OSD Grants 
Rules and Regulations.

Grants are available to support training that falls 
into the following categories: 
• Grow Your Own

• Skills Gap

• Customized Technical 
and Professional 
Development



INCENTIVES OVERVIEW/Discretionary

Infrastructure Grants
AEDC has the ability to share the cost of project infrastructure needs by committing 
grants from state and federal infrastructure funds. These funds are offered at the 
discretion of the State. The amount of assistance committed is dependent upon the 
strength of the company, of jobs, average wage, project investment and costs 
associated with facility/site improvements.

Bond Guaranty
AEDC and ADFA can “guarantee” timely payment of principal and interest of up to 
$11M. This guarantee provides a more attractive bond rating which lowers the 
effective interest rate to the company.



Arkansas Community & Economic Development Grant Program (ACEDP)
Community Development Block Grant (CDBG)

State’s Program for Small Cities
July 1, 2022 – June 30, 2023

2022 Allocation: $18,438,878

Economic 
Development

$8,300,000

Water/Wastewater
$4,600,000

Public 
Facilities/Infrastructure

$3,385,712

Emergency/Urgent 
Need 

$500,000

Rural Services 
$1,000,000

Admin & TA
$653,166



Utilized for providing communities with resources to 
assist businesses which expand the state’s economic 
base and which create quality jobs principally benefiting 
low- to moderate-income (LMI) employees.

Eligible activities will generally include: grants or loans 
to for-profit businesses (through the applicant 
community) for a variety of business purposes; or public 
facilities (infrastructure) projects undertaken by 
applicant communities for economic development 
purposes, where a benefiting business agrees to locate 
or expand premised on the infrastructure improvements 
and agrees to create jobs for LMI persons.



Economic Development 
Selection Criteria

Economic Development commitments are made year-round.

Successful applicants are invited to make formal application to AEDC, 
and the project is then administered by Grants Division.

Applications evaluated on (not limited to):
• Cost benefit analysis
• Financial feasibility
• Credit worthiness
• Creation or retention of jobs, 51% of which must be made 

available to LMI persons at the time of hire

Application Process  



• Commitment letter from AEDC Executive Director is sent 
to the Company, then forwarded to the Grants Division

• Company will be invited to complete an Economic 
Development Set-Aside Application (infrastructure 
information, equipment list, financing, job creation plan) 
and project will be underwritten

• Company’s application will be forwarded to Grant 
Administrator for use in local government formal 
application process

Economic Development: 
Application Process









Section 8 Income Limits









If the company is unable to create all of the required jobs and is requesting 
forgiveness or an extension:

• What was the total job creation and payroll requirement amount?
• What was the reason for any previous extensions?
• How much time remains for job creation, or is this a last minute request?
• Did the company provide a reason for not creating the jobs (e.g., economic 

climate, COVID, etc.,)? 
• If job requirement wasn’t met, did the company still meet or exceed the 

payroll requirements? 
• Is the request to forgive anything they owe us? If so, we would need to amend 

the original Agreement, and this will need to be spelled out clearly in the 
request. 

• Did the company meet the minimum individual public benefit standard of 1 
FTE per $35,000?



Grants Division Director Jean Noble jnoble@arkansasedc.com

501.682.7389

Grants Managers 
Brenda Rowell browell@arkansasedc.com

501.682.7324

Joshua Markham joshua.markham@arkansasedc.com

501.682.7314

Matthew Smith d.matthew.smith@arkansasedc.com

501.534-3601

Compliance Officer Denyce Frisco denyce.frisco@arkansasedc.com

501.682.7335

Administrative Specialist Dottie Boyles dboyles@arkansasedc.com
501.682.7682 

AEDC Grants Division 

mailto:jnoble@arkansasedc.com
mailto:browell@arkansasedc.com
mailto:agaddy@arkansasedc.com
mailto:d.matthew.smith@arkansasedc.com
mailto:Denyce.frisco@arkansasedc.com
mailto:dboyles@arkansasedc.com


1 Commerce Way, Suite 601
Little Rock, AR 72202
www.ArkansasEDC.com
501-682-1121

@ArkansasEDC

@ArkansasEDC

Arkansas Inc

Arkansas Economic 
Development 
Commission

ARKANSAS ECONOMIC
DEVELOPMENT
COMMISSION
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